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Agriculture Programs and Trade 
Liaison

Our Mission

Protect the border by preventing 
the  entry of threats to 

American agriculture  and 
natural resources through 

innovative  policies and processes

Our Vision
Provide innovative, convergent 

solutions to facilitate the 
agricultural mission
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Typical Day in Fiscal Year 2019:
 CBP processes -
• 1,124,075 passengers and pedestrians.
 371,912 incoming international air
passengers and crew.
 70,414 passengers and crew on arriving
ships/boats.
 681,750 incoming land travelers
 $7.3 billion worth of imports.
 4,695 quarantine material interceptions
(plant and animal products, and soil).
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Regulating Biological Material
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Regulated Biologicals – CBP

• All import products are subject to inspection by CBP.

• The Importer/Shipper, or their agent, is responsible for
complying with all applicable shipping regulations including
permits, certificates, and meeting DOT packaging and
labeling requirements.

• Biologicals do not qualify for Section 321 as they are
regulated by PGAs.
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Regulated Biologicals – CBP
Bio-Threat Exclusion Approach

 Before Arrival:
 Advanced screening of high-risk

imports.

On Arrival:
 Non-intrusive inspection (x-ray).
 Inspection of biological and

agricultural imports.
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CBP Innovative Solutions

CBP One 
Traveler Requesting Inspection – Mobile and 

Dashboard

September 7, 2021

TM
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CBP Innovative Solutions

CBP One - Traveler Requesting Appointment

Hunting trophies link: 
https://fwsepermits.servicenowservi
ces.com/fws?id=fws_kb_article&sy
s_id=400f70b71b5b58101f45dbdbe
54bcb1a

CBP | OIT
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CBP Innovative Solutions

CBP One - Traveler Requesting Appointment (Biological Materials)

Question for Trish: Is there 
new verbiage you’d like us to 
use for this tooltip?
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CBP Innovative Solutions
CBP One - Traveler Requesting Appointment (Biological 
Materials)

Users can add in multiple 
import permits using the 

checkboxCBP | OIT

For Official Use Only For Official Use Only 



CBP Innovative Solutions

CBP One - Traveler Requesting 
Appointment (Biological Materials)

New field 
added in for 1 
day lookout 
(make sure this 
is saved in the 
traveler profile 
as well)

CBP | OIT
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CBP Innovative Solutions
CBP One - Traveler Requesting 
Appointment (Live Animals)
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CBP Innovative Solutions

CBP One - Traveler Requesting Appointment (Clean & Disinfect Footwear)
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CBP Innovative Solutions

CBP One - Traveler 
Requesting Appointment 
(Clean & Disinfect Footwear)
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CBP Innovative Solutions

CBP One - Traveler Requesting Appointment (Hunting Trophies)
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CBP Innovative Solutions

CBP One - Traveler Requesting 
Appointment (Hunting Trophies)
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CBP Innovative Solutions
CBP One - Traveler 
Requesting Appointment

CBP | OIT
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Expanded outreach initiatives include:
• Updated information available at 

Outreach Initiatives

CBP.gov/biologicals.
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Department of Homeland Security
U.S. Customs and Border Protection
Office of Field Operations
Agriculture Programs and Trade Liaison

Agriculture Safeguarding and Risk Management
Biological Threat Exclusion Branch
Email: 

For additional information:

APTLABTC@CBP.DHS.GOV

mailto:APTLPROCESSRES@CBP.DHS.GOV
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Questions?
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