Hospital COVID-19 Data Submission: Tips, FAQs, and Resolving Common Errors

Tips for Hospital COVID-19 Data Submission

Tip 1: When entering daily data using the webform option, please ensure you select the Reporting Context option first. If
you enter value in each of the data fields and then update the Reporting Context fields, you will lose the previously
entered data.

\:\/ COVID-19
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Tip 2: When emailing the NHSN Helpdesk with questions related to data submission errors or unexpected results, please
include the following if available:

e Screenshot of the error message (webform and CSV upload)
e Data file that was submitted (webform and CSV upload)
e Error report CSV sent in upload confirmation email (CSV upload)

Tip 3: NHSN is a web-based application and requires no special software. You can review minimum system requirements
and system recommendations for using NHSN here: https://www.cdc.gov/nhsn/fags/fag_general.html.
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How to Resolve Common Errors for Hospital COVID-19 Data Submission

Error message 1: The facility is not following the component.

Resolution: This means that the facility is enrolled in NHSN but does not have the Patient Safety Component (the
component in which the COVID hospital data reporting takes place) activated.

Steps on how to activate the Patient Safety Component in a facility can be found in FAQ #2 under NHSN Access:
https://www.cdc.gov/nhsn/covid19/transition-fags.html#NHSN-Access

Error message 2: “Reporting for date is invalid”

Resolution: This error can occur if the file is saved as the wrong type, for example CSV UTF8 instead of CSV or if the file
has been converted to a CSV from an Excel document.

3 Excel Workbook (*.xlsx)

1Excel Macro-Enabled Workbook (*.xlsm)
|Excel Binary Workbook (*xIsb)

|| Excel 97-2003 Workbook (*xls)

CSV UTF-8 (Comma delimited) (*.csv)
XML Data (*xml)
iSingle File Web Pag
{Web Page (*.htm;*.ht
Excel Template (*xI
JExcel Macro-Enable
Excel 97-2003 Templ
Text (Tab delimited) (*.txt)
iUnicode Text (*.txt)

XML Spreadsheet 2003 (*xmil)
Microsoft Excel 5.0/95 Workbao
CSV (Comma delimited) (*.csv)
Formatted Text (Space delimited) (*.prn)
Text (Macintosh) (*.txt)

Text (MS-DOS) (*.txt)

CSV (Macintosh) (*.csv)

CSV (MS-DOS) (*.csv)

DIF (Data Interchange Format) (*.dif)
SYLK (Symbolic Link) (*.slk)

1Excel Add-in (*xlam)

Excel 97-2003 Add-in (*xla)

PDF (*.pdf)

XPS Document (*xps)

Strict Open XML Spreadsheet (*xlsx)

[F ootk bt

Save using this
extension, not UTF-8

Error message 3: Various errors for those reporting using NHSN groups (Note: below information is not applicable to
Supergroups).

Resolution: Review the following three steps to ensure that all COVID-19 Rights are in place for the Group. If the below
options do not resolve the error message, email NHSN@cdc.gov using the subject line “Hospital COVID-19.”
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1. Group User Rights

Check the profile for all users in the Group to ensure that the COVID Rights are selected.

Log into the Group and select Users and Find:

sSurveys »
Analysis 3

Add
Group 3
Logout

Fill in any of the search criteria and select Find:

\;} Find User

» Entersearch criteria and click Find

User Information

User 10: |

O
N

Last Name: | Wit |

Phone Number:
E-mail Address:

On the user profile, select Edit:

m Effective Rights m

On the Edit User page, select Edit Rights:

Deactivate| | EditRights | | Effective Rights m
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Ensure COVID-19 Rights are selected and Save:

Rights Patient Safety Healthcare
Adrrinistrator
Analyze Data
View Data
COVID-19 - Add, Edit, Delete
COVID-19 - View, Analyze

Criccasmions ] see | oo

2. Define Rights options in the Group

Log in to the Group and select Group and Define Rights:

Users L4
e dit Group Info
Joining Password
Evict Members
Send Email
Define Rights
| Rights Acceptance Report

On the Define Rights page, ensure that the COVID-19 View Data and CSV Data Upload options are selected:

NHSN - National Healthcare Safety Network

m \:’ Define Rights-Patient Safety

Dashboard »
Reporting Plan »
Event »
——
View Options
Summary Data > - :
Patient ® with All dentifiers
CoVID-19 © without Any Identifiers
Surveys » O with Specified Identifiers
. Gender [alel:] Ethnicity | Race
Analysis » . + .
Medicare # Name SSN Patient ID Birthweight (NICU only)
» =
= Monthly Reporting Plan
Group » [ Data Analysis
Logout O Facility Information

COVID-19 View Data
COVID-19 CSV Data Upload

3. Confer Rights options in the Facility

Log in to the Facility and select Group and Confer Rights:
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Users b

Incomplete Ever

Leave

MNominate

Select the Hospital COVID-19 NHSN Group the facility belongs to and then select Confer Rights:

\.b Memberships

Groups that have access to this facility's data

—y i = Bl Confer Rights
Leave Groupl(s)

Enter 1D and Password for this facility to join a new group
Group [D:

Group Joining Password: I:l m

On the Confer Rights page, ensure that the COVID-19 View Data and CSV Data Upload options are selected:

\.}y Confer Rights - Patient Safety

! Please review the data rights that "Maggie's Best Group” is requesting from your facility:
- Verify locations
- Press "accept" button to confer rights or review current rights before accepting new rights

General

View Options
Patient With All ldentifiers
‘Without Any Identifiers
With Specified Identifiers
Gender DoB Ethnicity Race
Medicare # Narmge SSN Patient ID Birthweight (NICU only)
Monthly Reporting Plan
Data Analysis
Facility Infermation
|77 COVID-19 View Data
COVID-19 C8V Data Upload
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FAQs for Hospital COVID-19 Data Submission

Question 1: | submitted data for all required fields for my facility, but | still have Fields Missing in the calendar view
record indicator.

Resolution: If data for all required fields have been entered, the Fields Missing notice is likely related to the Previous
Day's Admissions - 17a, 17b, 18a, 18b. Even if these fields are "0" at least one of the age bracket fields must also have
"0" entered in order for the missing fields indictor to clear:

~ Previous Day's Admissi ',

Note: The age brackets under figlds 17a and 17b are required to be considered compliant

Previous Day's adult admissions with laboratory-confirmed Previous Day's adult admissions with suspected Previous Day's pediatric admissions with laboratory- Previous Day's pediatric admissions

COVID-19 and breakdown by age bracket: COVID-19 and breakdown by age bracket: confirmed COVID-19 breakdown by age bracket: with suspected COVID-15:

* 17a. Total adult @ * 17b. Total adult @ 18a. Total pediatric @ 18b. Total pediatric a

] [0 | o o

Awalue is required in this field for submission. A value is required in this field for submission.
19 18-19 LR
o Il I 15 \
20-29 20-29 51T

Question 2: | logged into my facility in NHSN and there is data submitted that | did not enter.

Answer: It is likely the jurisdiction is submitting on behalf of the facilities at the Group level in NHSN, and this is why the
data was updated/different in the history than what you submitted. The jurisdiction submitting on behalf of the facility
was likely taking place prior to the transition to NHSN. Please reach out to the jurisdiction for any requests related to
how submission takes place and who is submitting.

Question 3: Can | change the recipient of the submission report emails “Success, no errors or warnings” or “Errors, no
warnings” when uploading using CSV?

Answer: Currently, the submission report emails are only sent to the email of the NHSN user who is submitting the data.

Question 4: Prior to the transition to NHSN, | reported hospital COVID-19 data to my jurisdiction, and they reported on
behalf of the facility. Will | now need to report both to the jurisdiction and to NHSN?

Answer: The jurisdiction can still report on behalf of facilities to NHSN — you will not need to report both to the
jurisdiction and to NHSN. If the jurisdiction has been reporting on your behalf, we recommend confirming with them
that this will still be the process for reporting. Facilities are encouraged to ensure that the individual(s) responsible for
COVID data within their facility have access to NHSN to ensure they can view/access the data.
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Question 5: | submit data on behalf of multiple facilities in NHSN. How can | view completeness reports for the facilities
in my NHSN group?

Answer: NHSN is currently working to develop a multi-facility completeness viewer for NHSN group users. Current
options of for viewing completeness of facility data submission:

1. Loginto your NHSN group and download the submission file:

s COVID-19
Page[1 |of1 View1-30f3
Facility ID Facility Mame Month Year
57730 Andrew test October 2022
57730 Andrew test November 2022
57730 Andrew test December 2022

Page[1 ]of1 View1-30f3

@ Upload CSV @ C5VTemplate @ BExport CSV (Download History)

2. Use the options within the Group dashboard: https://www.cdc.gov/nhsn/pdfs/nhsn-covid19-module-group-
dashboard-508.pdf

Question 6: | submitted a file using CSV upload and received an email stating there were errors for the submission for
this facility. Were other fields for the facility processed?

Errors, no warnings

o NHSN (CDC)

ﬁ failed-records.csv
7KB

Answer: If a submission generates an “error” notice or email, the file did not load in to NHSN. The errors will need to be
corrected and the file resubmitted. Note, if you are submitting a CSV upload on behalf of multiple facilities, only the
facilities where error messages are generated do not load. Other facilities in the file with no error messages will submit
successfully.
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