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CLIAC Designated Federal Officer



Division of Laboratory Systems

Heather Duncan, MPH, MT(ASCP), CQA(ASQ)
Ms. Duncan’s diverse experience in industrial food safety, clinical 
laboratory testing, laboratory medicine, regulatory compliance, and 
quality assurance provided a diverse perspective to many CLIAC 
discussions. She was instrumental in leading recommendations related 
to the expansion of point-of-care testing during the COVID-19 
pandemic, the future of laboratory medicine in non-traditional testing 
sites, efforts to address public health and clinical laboratory workforce 
challenges, the laboratory’s role in advancing health equity, and efforts 
to address the CLIA top 10 laboratory deficiencies. Ms. Duncan served as 
the Chair of the CLIAC CLIA Certificate of Waiver and Certificate for 
Provider-performed Microscopy Workgroup and as a member of the 
CLIAC Biosafety Workgroup. We thank Ms. Duncan for her commitment 
to the Committee.
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